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N A C M : S T R E N G T H  I N  N U M B E R S

OOCCTTOOBBEERR 22000055 INSIDE preview

OOccttoobbeerr 1188––1199,, 22000055SUPER DAYS
It’s Jeopardy time again! 

Join us to play an exciting round of Credit Jeopardy at the NACM Houston office.
You will have the opportunity to put your industry knowledge to the test and learn
some new things along the way.

Please feel free to invite other people from your company to this part of the Super
Days festivities. The cost is $24 per person for the event, $27 for walk-ins.

Please register at https://www.nacmsouthtexas.org/login.asp

Time: 11:30am–12:30pm     Place: 10887 Wilcrest Drive

Industry Credit Group meetings will follow the presentation.

Lunch will be Chicken Parmesan and Penne Pasta provided from the Lasagna House!

If you have any questions or comments, please contact Matt McGruder at 281-228-6100 ext 1318.

WELCOME NEW
MEMBERS!!!

Arizona Tile LLC

Colorado Electric Supply Ltd. 

County Waste Systems

National Energy & Trade

Radio Holland USA Inc.

Ryder

National Association of Credit Management

NACM Houston

CONGRATULATIONS TO OUR
NEWEST DESIGNEES:

CANDIDA WOLFRAM, CBA
Shell Chemical

HONG HUA, CBA
USA Sports, Inc.
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NACM Houston
10887 Wilcrest

P.O. Box 721348
Houston, TX 77272-1348
www.nacmsouthtexas.org

Phone/Fax
Business Offices 281.228.6100/6122
Accounting 281.228.6100/6151
Adjustment Bureau 281.228.6161/6122
Industry Credit Groups 281.228.6100/6123
Collections 281.228.6161/6151
Credit Reporting 281.228.6150/6120

Officers and Directors

Chairman
Jay Wald, CCE 713.328.6322

Core Laboratories, Inc.

First Vice Chairman
Madeline Sprague, CTP 713.319.1479

Wells Fargo HSBC Trade Bank N.A.

Second Vice Chairman
Rosalind Turner 281.854.1909

Royal Baths Manufacturing Co. Ltd.

Treasurer
Dan Ducharme 713.923.9004

Turtle & Hughes, Inc.

Chair Emeritus
Ronnie Archer, CCE 713.869.4841

Dunn Enterprises, Inc.

Corporate Counsel
Craig Power, Attorney at Law 713.535.5528

Cokinos, Bosien & Young

President
Kathleen Quill, CAE, CBA 281.228.6100

NACM Houston

Directors
Ed Baldwin 713.221.2646

Reily/Wesco Electrical Supply

Karen Bennett 281.443.3300
Scientific Drilling International

James Criswell 713.355.8100
Credit Alternatives

Doug Dunlap, CCE 713.895.5623
BJ Services

Lou Mulligan, CBF 713.346.7822
National Oilwell Varco Inc.

Susan Nash, CBF 713.861.6171
Precision Flamecutting & Steel

Carol Zingelmann, CCE 281.285.1965
Schlumberger Technology Corp.

Business
Credit Pro

The

NACM Credit Manager’s Index (CMI)

CMI-Total CMI-Manufacturing CMI-Service

September ’05 56.6 56.5 56.7

August ’05 54.7 52.9 56.5

% Change 1.03% 1.07% 1%

Who? NACM offices around the country are partnering with
OneCreditSource.com to provide Consumer Credit Reports to their
members!

What? This partnership makes consumer credit reports from all three
national credit bureaus available at your desktop in seconds!

Why? If you want to do business with a company built on customer
service and integrity, then OneCreditSource.com is for you! Superior
customer support and technical assistance, ensures maximum pro-
ductivity and long-term satisfaction. Pulling consumer credit reports
has never been easier and your employees can be trained in a matter
of minutes!

Where? You can sign up by visiting the website of your local NACM
office and following the links to OneCreditSource.com!

When? Now! If you would like an online demonstration to learn more
about OneCreditSource.com, please e-mail sales@onecreditsource.com
or call 1-800-905-9678 ext. 2933.

Service & Support

Dependable. Providing a stable and reliable platform for online 
consumer credit!

Speed. Receive non-reformatted consumer credit reports in less than
15 seconds*. Just log onto our site, enter the applicant’s information
and submit. It’s that simple!

Security. Computer generated passwords, 128-bit encryption and
24/7 monitoring keep our site safe from prying eyes!

Service. Our proactive help desk continuously monitors activity and
is instantly alerted on issues. OneCreditSource.com is committed to
solving your problems before you even know that you have any! Use
our live chat feature for online service!

Education. The OneCredit Source.com education desk can assist
you and your team with questions on the FCRA, credit report content
and other topics related to consumer credit.

(Continued on Pg. 3)

Discover
OneCreditSource.com! 

http://www.nacmsouthtexas.org/
mailto: sales@onecreditsource.com
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Your Business Credit Trade Association 
dedicated to improving the performance 

of today’s business credit community.

Directory
NACM Houston
10887 Wilcrest

P.O. Box 721348
Houston, TX 77272-1348
www.nacmsouthtexas.org

Main Phone Number 281.228.6100
Toll Free 866.252.NACM
Main Fax 281.228.6122
Industry Credit Groups Fax 281.228.6123

Staff Extensions

Accounting
Controller, Bernard Forde 1450

Administration
President, Kathleen Quill, CAE, CBA 1400
Vice President, Michele Hamby 1360
Executive Assistant, Rosie Prosser 1405

Education
Education Manager 1410

Industry Credit Groups
Nat’l Group Rep, Deana Gardner 1300
Local Groups Rep, Matt McGruder 1317

Membership
Membership Marketing Specialist, Gretchen Neel 1317

Legislative Issues
President, Kathleen Quill, CAE, CBA 1400

NACM Houston
Business Credit Services

Main Phone Number               281.228.6100
Adjustments & Workouts        281.228.6100
Collections                              281.228.6161
Credit Reports                        281.228.6150
Toll Free                               866.252.NACM
Remote Access    281.228.6142
Credit Reporting Fax 281.228.6121
Collections Fax                       281.228.6122

Staff Extensions

Out-of-Court Workouts &
Int’l Government Affairs
Manager, Robert H. Davis 1370

Collections & Investigations
Manager, Jim Vogt 1430

Credit Interchange
Credit Interchange Manager, Steve Krischke 1480
Interchange Supervisor, Wanda Love 1341
Special Reports, Deidre Henry 1350

Both NACM-Houston and 
NACM Business Credit Services exist 

for and because of you. Any questions or 
specific needs are not just welcome, but 
the reason we are here. Please call us.

Flash Poll Results
Statement #1: A force
majeure clause is added to
protect a company in case it
cannot perform its contractual
obligations due to natural dis-
asters or other “acts of God,”
superseding government.
Answer: TRUE

Statement #2: In order for a
company to file its tax returns,
it does not have to carry a tax
identification number.
Answer: FALSE

Statement #3: NACM Houston
resells D&B, Experian, Equifax
and consumer credit reports.
Answer: TRUE

 

 
 
 

 

 
 

 
 
 

 

 

Visit our website and input Brochure ID# 2525 to receive a free
Consumer Credit Scoring Analysis.

Sign Me Up

How? Visit your local NACM office website and click on the
OneCreditSource.com link. Then follow the simple steps outlined below:

1. Fill out the online New Client page. Within 24 hours you 
will receive a call from a OneCreditSource.com 
representative to explain the necessary steps for account set-up 
and compliance.

OR
2. Visit www.onecreditsource.com and fill out the online New Client page

adding your local NACM office’s information into the Trade Info 
Section. A OneCreditSource.com rep will call you with additional
information (see above).

 

 
 
 

 

 
 

 
 
 

 

 

 

 
 
 

 

 
 

 
 
 

 

 

Products:
• Consumer Credit and SSN 

Reports
• TransUnion, Equifax, 

Experian Co-Bureaus
• Tri-Bureau (All 3 bureaus at 

once)
• Employment Screening 

Products
• Canadian Credit Public 

Records Services

Prices:
• Competitive Pricing
• Volume Discounts
• No Monthly Minimums
• No Annual Fees
• One Time Set-up Fee 

(Discounted for NACM 
Members)

*Speed depends on your Internet 
connection

National Association of Credit Management

NACM Houston

http://www.onecreditsource.com/
http://www.nacmsouthtexas.org/
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The scale of offshoring in the financial services sector is set to virtually double by 2008, according to
PricewaterhouseCoopers latest survey entitled “Offshoring in the Financial Services Industry: Risks and Rewards.” A quar-
ter of participants currently offshore between 10 to 20% of their headcount, however, in three years’ time, almost half of

respondents expect this to be the case. Financial services firms which offshore jobs solely as a cost saving strategy, or do not
approach projects with caution, will fail to reap the full benefits, such as greater operational efficiency and increased shareholder
value.

Cost saving was the main reason for offshoring for 79% of the 156 executives surveyed. Indeed, in the longer term 74% of
financial services firms saved costs by offshoring activities. However the benefits were less immediate in the first year of the
project; nearly a third of survey participants actually experienced no change in costs in the first year after offshoring functions
and 15% of respondents reported no change in cost base even after five years of offshoring. Other benefits of offshoring iden-
tified by those surveyed were strategic flexibility and improved quality of service.

The survey found that nearly half of financial services firms currently offshore transaction-based IT activities and only 12% of
companies surveyed do not offshore any activities at all. By 2008, however, a further third of respondents plan to offshore HR
activities such as payroll and a further 25% expect to offshore customer contact activities such as scripted sales calls. It is not
just transactional activities which will be sourced offshore in the future. Knowledge-based activities such as financial research
and modeling will be offshored by 2008, predict 22% of the organizations surveyed.

Jeremy Scott, Chairman of PricewaterhouseCoopers Global Financial Services Leadership Team, commented: “Financial serv-
ices executives who are looking to reap the most rewards need to view offshoring as a long-term process to improve perform-
ance in the organization as opposed to a cost cutting mechanism. Some companies fall victim to initial over-enthusiasm but suc-
cessful firms will be realistic when drawing up savings targets. They should plan ahead exhaustively when considering offshoring
as there can be hidden risks for the unwary, not least to a company’s reputation if there are any offshore security breaches.”

The survey also showed that only half of the 156 executives surveyed were satisfied with the overall impact of offshoring activ-
ities. The top three risks highlighted were finding and attracting people of the right quality to work in offshore centers, deterio-
rating quality of service and cultural differences between home and host markets. Other concerns were rising wages caused
by the demand for educated staff and rising turnover in the most popular offshore destinations. According to a recent report
compiled by PricewaterhouseCoopers entitled “The Evolution of BPO in India”, the turnover of staff in main centers in India can
be between 40 and 60%. Training and career development opportunities were cited by four out of five of executives as the most
effective way to retain offshore employees. These staffing pressures will only intensify as the trend to offshore gains ground. 

While offshoring presents risks to banks, insurance companies and asset managers, by moving jobs abroad companies can
reduce costs on a long-term basis and become more profitable, efficient and focused. Ultimately shareholders may receive a
better return on investment that enables growth for the organization as a whole.

Source: PricewaterhouseCoopers

OFFSHORING SET TO DOUBLE IN THE 
FINANCIAL SERVICES SECTOR BY 2008

If we don’t have an industry
credit group that meets your
needs we will start one!?Did you 

know

CONGRATULATIONS TO OUR OLYMPIANS!!!

August Olympians
James Criswell Credit Alternatives 1.0
Dan Ducharme Turtle & Hughes, Inc. 1.0
Don Hoffman Watts Trucking .20
Simon Lin Bracewell & Giuliani LLP .20
Dee Richter Scholl Forest Products, Inc .20
Sheila Secrest Sterling Bank Central Credit .40

OCT 17-19  SCOTTSDALE, AZ
CRF: CREDIT & ACCOUNTS REC. OPEN FORUM

OCT 18-20  SHERATON SUITES COLUMBUS, OH
GET PAID BY UNCLE SAM!

NOV 9   FINANCE CENTER (AUSTIN, TX)
GBG TELECONFERENCE: VETERAN’S 

AFFAIRS—VENDOR PAYABLES

2005 NACM-National
Events

Regional and international events are also taking
place this month! For more information on any of
these events, contact the NACM Meetings Dept. at
410-740-5560 or visit the national events calendar at
www.nacm.org/events/calendar/shtml. Other events
are also listed in the calendar on pages 5-6.

http://www.nacm.org/events/calendar.shtml
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Date Event, Presenter Times

Oct 3 Teleconference: Utilizing Financial Statement Analysis to Document a Credit Line Recommendation 2:00–3:00pm
Presenter: George Schnupp, CCE
For more information, please contact the NACM Meetings Dept. at 410-740-5560. 

Oct 5 Tools of Financial Analysis 8:30am–4:30pm
Presenter: Jim Shreve/FTD Resources
The seminar is designed for those who have attended Introduction to Financial Analysis or attendees that need additional training in using the tools of 
analysis. Participants will learn how to use and interpret the tools of financial analysis: Interpretive Analysis, Financial Ratios, Pro-Forma Statement 
Analysis and the Analysis of Cash Flow Statements. 

Oct 6 Exam Reviews 11:30am–1:00pm
Presenter: Ronnie Archer, CCE/Dunn Enterprises
This session is designed for those persons who are registered to take the CBA or CBF Exams in November 2005.

Oct 7 Trading in America 8:30am–4:30pm 
Presenter: Frank Reynolds, International Products, Inc.
This full-day seminar covers Incoterms for U.S. domestic use. This is important as the Uniform Commercial Code (UCC) terms of shipment and delivery
that are used in domestic sales/purchases have been deemed obsolete. There will need to be replacement terms for domestic business, and 
Incoterms is a logical choice. Domestic use of Incoterms makes another issue that already exists for exports more important—revenue recognition 
under Sarbanes Oxley. You can’t afford to miss this seminar! 

Oct 12 Bonds & Liens 8:30am–4:30pm
Presenter: Tom Barber, Director of the Construction/Surety/Fidelity Section of Coats, Rose, Yale, Ryman & Lee, P.C.
This seminar is a must attend for all who deal with Bonds & Liens! You will learn about forms for notices and claims, laws concerning bill-paid 
affidavits, lien claims against homesteads, how to obtain property information, requirements for submitting a claim and procedures, and time
limits for filing liens.

Oct 14 International Letters of Credit 8:30am–4:30pm
Presenter: Madeline Sprague, CCM/Wells Fargo HSBC Trade Bank
This seminar will provide a working knowledge of Letters of Credit using samples and case studies. The focus is on LCs used in import and export 
transactions, and we cover both commercial and standby LCs used for international business. Attendees will receive tips and tools for the successful 
management of the LC process, and a variety of reference material and contacts to help them in future transactions.

Oct 17 Louisiana Lien Laws & Sales Tax Regulations 8:30am–4:30pm 
Presenters: Frank White and Marla Wood/Louisiana Department of Revenue

Oct 17 Teleconference: Preferences, Reclamation and Other Special Recovery Opportunities in Bankruptcy 2:00–3:00pm
Presenter: Steve Sass, Esq.
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Oct 20 One Day Accounting 8:30am–4:30pm
Presenter: Ronnie Archer, CCE/Dunn Enterprises
This seminar is designed for the credit professional with little or no accounting background. Seminar attendees will become acquainted with such 
terms as debits, credits, assets, liabilities, income, expense and how these financial puzzle pieces fit together. Also, you will be shown how these terms
relate to a balance sheet, income statement, and a cash flow statement. A chief objective of this seminar is to show the credit professional how the 
above listed information is related to the credit field and how access to this knowledge will help you do your job more confidently.

Oct 20 How to Get Your Customer to Pay in Today’s Times (YCER) 7:45–9:45am
Presenter: TBA, Wachovia Bank

Oct 24 Advance Financial Analysis 8:30am–4:30pm
Presented by Jim Shreve/FTD Resources
This is ideal advanced training for underwriters, credit representatives or anyone desiring to enhance their credit analysis skills. Participants will acquire 
more advanced credit skills and gain an understanding of the risks, issues and requirements for underwriting a commercial credit request.

(continued)

WHAT’S COMING UP???
NACM Houston October Education Calendar

NACM Scholarships are available!
National Association of Credit Management

NACM Houston
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Date Event, Presenter Times

Oct 31 Teleconference: Antitrust 2:00–3:00pm
Presenter: Wanda Borges, Esq.
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Nov 7 Nationwide Certification (CBA, CBF, CCE) Exam Test Date

Nov 14 Teleconference: Protecting Your Company’s Assets from Fraud, Waste and Abuse 2:00–3:00pm
Presenter: Gary Weishaar, CFE
For more information, please contact the NACM Meetings Dept. at 410.740.5560. 

Nov 17 The Basics of Arbitration & Litigation (YCER) 7:45–9:45am
Presenter: Ronnie Archer, CCE/Dunn Enterprises

Nov 18 Credit Boot Camp 8:30am–4:30pm
Presenter: Linda Bost, CCE/Wilson Industries, Inc.
A day designed to provide an overview of the trade credit function covering: The Credit Function; The Credit Policy; The Credit Application and Laws 
Governing Their Creation and Implementation; Role of Credit in Your Organization and As a Part of the Sales Function; Investigating the Credit 
Worthiness of a Potential Customer; Identifying the Red Flags of Risk; Tools to Reduce Risk; Interaction and Building Relationships with Both Internal 
and External Customers; Impact of the World Business Market; Accounts Receivable Process; Staying Out of Jail and Tools for Successful Growth in 
the Credit Profession.

Nov 28 Teleconference: Doing Business With a Troubled Company—What Should I Do? 2:00–3:00pm
Presenter: Bruce Nathan, Esq./Lowenstein Sandler PC
For more information, please contact the  NACM Meetings Dept. at 410.740.5560.

NOTE: This is a tentative schedule. For prices contact your NACM Houston Education Director at 281.228.6100. Dates, times and presenters on all scheduled events
are subject to change. All events will be held at the NACM Houston Conference Center, 10887 Wilcrest Drive, Houston, TX 77099. Call 281.228.6100 or see us
(www.nacmsouthtexas.org) for directions or registration information. 

Specialist in Staffing
Credit and Collections

Professionals

Direct Hire – Temporary
Preview – Contract

Credit Alternatives
1800 West Loop South, Suite 1050

Houston, Texas 77027
(713) 355-8100

Fax - (713) 355-7475

Check Guarantee Program
Taking the risk out of accepting payment
from your customers by check.

EFT Program: Bringing Your Bank 
to Your Desktop
Capturing your customers’ payments by
phone, fax or the Internet and processing
them efficiently and quickly with the 
speed of technology from your desktop.

Credit Card Acceptance Program
Reducing your credit card processing fees
which will lower your costs of accepting
customer payments by credit card.

Online Bill Pay
Provides your customers with a
convenient way to pay you while
accelerating your company's 
cash flow.

4
1

Four
Great Programs

One
Greater Goal

Improving your 
credit department’s

performance

www.acmeft.net  |  American Check Management  |  800.759.6786

>

>

>

>

Ocean Bank Building - 2nd Floor  |  10950 S.W. 88th Street  |  Miami, FL 33176
800.759.6786  |  786.264.7000 |  www.acmeft.net

http://www.acmeft.net/
http://www.nacmsouthtexas.org/
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YOUNG CREDIT EXECUTIVES ROUNDTABLE
How to Get Your Customer to Pay in Today’s Times

Presented by Mark Griffin, Wachovia Bank 

Having problems getting your customers to pay? Join Mark as he provides an overview on:

•  Remote Deposit Capture •  Traditional Lockbox •  Check Conversion

•  Merchant/Credit Card •  ACH Direct Debit

After leaving this session, you will have a wider variety of ways in which to get your customer to
pay in today’s times!

October 20, 2005
Registration/Networking/Breakfast: 7:45–8:15am

Program: 8:15–9:45am
Cost: $5 per person

Contact Gretchen Neel at 281-228-6100 ext. 1317, gneel@nacmsouthtexas.org, or fax 281-228-6123 to make your reservation!

To participate in YCER, you should have 5 years or less experience in the industry… if you have more, ask about being a mentor for the group!

The new Young Credit Executives Roundtable is designed to provide up-and-coming credit professionals with a forum for
effective and confident decision-making in regards to business credit information, financial analysis and collection

practices. Through a series of education and networking forums, attendees will walk away with enhanced knowledge of
how to’s for credit management, collections finance, personnel performance management, technology and more! Each

course will be taught by an industry professional speaker who understands the bottom-line impact on your company and
that you must have a strong grip on credit and collections basics.

Member companies may attend one YCER meeting at only $5 per attendee. Thereafter, the company must have a group
membership for $100 whereby it may send as many representatives as wished to each meeting for $5 per attendee.

Monthly YCER fees will be billed semi-annually (June and December) unless another payment method is chosen.

Name: _______________________________________________________________________________________________ 

Title: _________________________________________________________________________________________________

Company: ____________________________________________________________________________________________

Mailing Address: ______________________________________________________________________________________

City/State/Zip: ________________________________________________________________________________________

Phone #: ____________________________________________  Fax #: __________________________________________

E-mail: _______________________________________________________________________________________________

Payment MUST be received before attending the class.

Payment:    q Check #___________               q Bill My Company*               q Online Bill Pay      
q American Express                  q Visa q MasterCard           q Discover

Credit Card #: _____________________________________________________________  Exp. Date: _________________

Signature: ________________________________________________________________  Date: ________________________
(*Only available to members who can receive an e-mailed invoice.)

Mail: NACM Houston, Attn: Gretchen Neel, 10887 Wilcrest Drive, Houston, TX 77099
Fax: Attn: Gretchen Neel at 281-228-6123 • Phone: 281-228-6100 ext. 1317
Cancellations within 72 hours will be billed. Substitutions always welcome.

mailto: gneel@nacmsouthtexas.org


http://www.nacmsouthtexas.org/

