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1 November 28-29, 2006
The Price Part 1l

The final chapter in The Price series showcasing
case studies of regular business people
who violated antitrust regulations and broke laws.

Please feel free to invite other people from your company to this part of the
Super Days’ events. The cost is $24 per person for the event, $27 for walk-ins.
Same-day cancellations and no-shows will be billed.

Please sign up at https://www.nacmsouthtexas.org/login.asp to come to the event.

11:30am-12:30pm
Industry Credit Group meetings will follow the presentation.
Lunch will be Stuffed Chicken Breast.

If you have any questions or comments, please contact Pam Brennan at 281.228.6100, ext. 1318.

NACM Houston ¢ 10887 Wilcrest Dr. ® Houston, TX 77099

Affiliated with the National Association of Credit Management

NACM Houston
Friday, December 8, 2006
* INSIDE preview
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http://www.nacmsouthtexas.org/login.asp

The .
Business
cred lt PrO Jerry Dean, CCE

BP Oil International Ltd.

www.nhacmsouthtexas.org National Groups calendar 2006-2007

Day Date Group City Hotel/Location
Wednesday Dec 13 CHEM Houston NACM Center
Thu-Fri Feb 8-9 NWNPS Myrtle Beach TBD
Wednesday  Mar 14 CHEM Houston NACM Center
Sun-Tue Apr 22-24 TRMG Savannah Hilton DeSoto
Sun-Tue Apr 22-24 NAEC Savannah Hilton DeSoto
Sun-Tue Apr 22-24 NRTC Savannah Hilton DeSoto
Sun-Tue Apr 22-24 NTCG Savannah Hilton DeSoto
Friday Apr 27 NWWEM Savannah TBD

Mon-Tue Jun 11-12 NOSS Houston TBD

Flash Poll Results

Statement #1:

Statement #2:

Statement #3:
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NACM Houstor;

ion of Credit Manag

Your Business Credit Trade Association
dedicated to improving the performance
of today’s business credit community.

Directory

NACM Houston
10887 Wilcrest
P.O. Box 721348
Houston, TX 77272-1348
www.nacmsouthtexas.org

281.228.6100
866.252.NACM
281.228.6122
281.228.6123

Main Phone Number

Toll Free

Main Fax

Industry Credit Groups Fax

Staff Extensions

Accounting
Controller, Bernard Forde 1450

Administration
President, Kathleen Quill, CAE, CBA 1400

Vice President, Michele Hamby 1360
Executive Assistant, Rosie Prosser 1405
Education 1200

Industry Credit Groups
Nat’l Groups Manager, Deana Gardner 1300
Local Groups Manager, Pam Brennan 1318

Membership 1317

Legislative Issues
President, Kathleen Quill, CAE, CBA 1400

Transportation Revenue Management Group Fall Conference

See page 8 for more!

CMiI-Total CMI-Manufacturing
October.’06 55.3 53.7
September ’06 57.1 55.8
Point Rise/Fall 521%

NACM Credit Manager’s Index (CMI)

-1.8%

CMI-Service
57.0
58.4
1.4% | ;

NACM Houston
Business Credit Services

281.228.6100
281.228.6100

Main Phone Number
Adjustments & Workouts

Collections 281.228.6161
Credit Reports 281.228.6150
Toll Free 866.252.NACM

281.228.6142
281.228.6121
281.228.6122

Remote Access
Credit Reporting Fax
Collections Fax

Staff Extensions

Collections
Manager, Frank Edmond 1430

Out-of-Court Workouts &
Int’l Government Affairs
Manager, Robert H. Davis 1370

Credit Interchange

Credit Interchange Manager, Steve Krischke 1480
Interchange Supervisor, Wanda Love 1341
Special Reports, Deidre Henry 1350

Sales & Services
Manager, Byron McKinney 1465

Both NACM-Houston and
NACM Business Credit Services exist
for and because of you. Any questions or
specific needs are not just welcome, but
the reason we are here. Please call us.

NACM-National Upcoming Events

Additional events are listed in the What’s Coming Up??? calendar on page 6 and at

www.nacm.org/events/calendar.shtml.

Nov 7

Nov 8

Nov 10-11

Nov 12-14

Nov 12-17

Nov 14

Nov 15

Dec 6

Dec 7

Defensive Law for NACM Credit Professionals
Presenter: D. Park Smith, Esq. and Scott Lee, Esq.

Teleconference: Customer Visits
Presenter: Susan Delloiacono, CCE

NACM Legal Symposium
Sheraton New York Hotel & Towers

FCIB 17th Annual Global Conference
The Biltmore Hotel, Coral Gables, FL

Business Credit Principles
NACM National Headquarters
The Staybridge Suites, Columbia, Maryland

CRF Credit Scoring Symposium
Marriott Riverside California

CRF Financial Statement Analysis Seminar
Marriott Riverside California

NACM-GBG Teleconference: DFAS Customer Service
Presenter: DFAS Columbus

Teleconference: Bankruptcy/Creditors Rights Forum:

You Ask the Speaker
Presenter: Bruce Nathan, Esq.

NACM Meetings Dept.
410.740.5560

NACM Meetings Dept.
410.740.5560

NACM Meetings Dept.
410.740.5560

FCIB
410.423.1840

NACM Education Dept.
410.740.5560

CRF

410.740.5560

CRF
410.740.5560

GBG
410.740.5560

NACM Meetings Dept.
410.740.5560
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Presented By: Madeline Sprague, CTP - JPMorgan Chase

Friday, November 10, 2006 NACM Houston Offices
8:30am-4:30pm 10887 Wilcrest Drive

Cost:
$175 First Member/$165 Each Add’| Member/$185 Non-members

This seminar will provide a working knowledge of Letters of Credit using samples and case studies. The focus is on LCs used in
import and export transactions, and will cover both commercial and standby LCs used for international business. Attendees will

receive tips and tools for the successful management of the LC process, and a variety of reference material and contacts to help
them in future transactions.

Seminar attendees will learn: * Ways to improve collection times on export LCs
* Various types of letters of credit and their uses Using standbys for payment guarantees, and bid and
The pros and cons of using an LC vs. another type of performance bonds
payment mechanism How to use an LC to provide short-term buyer finance
Documentation and shipping terms Methods for managing the LC process
How to avoid problems U.S. Government regulations concerning

international business

*

NACM HOUSTON EDUCATIONAL SCHOLARSHIPS
The Scholarship Fund is a restricted, designated fund administered by NACM Houston. Use of the Fund is allowable only for the furtherance of professional
education of business credit professionals through the awarding of scholarships to specified conferences, clinics, workshops, seminars, courses, meetings and
NACM professional designation fees.To receive a scholarship from the Scholarship Fund, each member company requesting the scholarship must meet the
following criteria:

1. Member must be in good standing with NACM Houston.

2. Member must contribute to the voluntary Scholarship Fund.

3. Scholarships must be available for the education event for which the member is requesting.

4. Member must complete the required Scholarship Application Form to be considered for the scholarship they are requesting. The Scholarship Application Form
must be submitted to the NACM Houston office two weeks or ten days prior to the requested educational opportunity, except for All South and Credit Congress.

Q Yes! | am interested in applying for a scholarship for this course.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Name:

Company Name: Member:

Mailing Address:

City/State/Zip:
Phone #: Fax #:
E-mail:
Payment:” Q Check # A Bill My Company** QA Online Bill Pay
U American Express Q Visa d MasterCard U Discover
Credit Card #: Exp. Date:
Name on Card: Billing Zip Code:
Signature:
*Payment MUST be received before attending the class. **Only available to members who can receive an e-mailed invoice.

Mail: NACM Houston, Attn: Education Dept., 10887 Wilcrest Drive, Houston, TX 77099
Fax: Attn: Education Dept. at 281.228.6123 ¢ Phone: 281.228.6100, ext. 1200 ¢ E-mail: education@nacmsouthtexas.org
Cancellations within 72 hours will be billed. Substitutions always welcome.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
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www.acmeft.net | American Check Management | 800.759.6786

V=, |

AMERICAN CHECK MANAGEMENT

Did yoli

> Check Guarantee Program Four

Taking the risk out of accepting payment

from your customers by check. Great Programs kn ow
> EFT Program: Bringing Your Bank

to Your Desktop
Capturing your customers’ payments by

AN, .o e AUSISHUNE s<ins The NACM Houston database is made
em efficiently and quickly with the
speed of technology from your desktop. on e up of contributed data from members?
> Credit Card Acceptance Program None of the data is purchased, it all
Reducing your credit card processing fees Greater Goal .
which will lower your costs of accepting Improving your comes from the membership!
customer payments by credit card. credit department’s
> Online Bill Pay R If you are not

Provides your customers with a

convenient way to pay you while
accelerating your company's
cash flow. e

submitting your aging,
please contact Steve
» 4 Krischke, Manager
a4 Credit Interchange
« at 281.228.6100.
v

J

¥

Ocean Bank Building - 2™ Floor | 10950 S.W. 88" Street | Miami, FL 33176
800.759.6786 | 786.264.7000 | www.acmeft.net

Texas Statewide
Construction Credit Group
In San Antonio

CREDIT

ALTERNATIVES

5

Direct Hire — Temporary
Preview — GContract

Specialist in Staffing
Credit and Collections
Professionals

Credit Alternatives
1800 West Loop South, Suite 1050
Houston, Texas 77027
(713) 355-8100
Fax - (713) 355-7475

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
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NACM Houston November/December Education Calendar

National Association of Credit Management

Nov. 2 Taking the Risk Out of Selling to Marginal Accounts 8:00am-5:00pm
Presenters: Nationwide Credit Services

Nov. 6 Nationwide Certification (CBA/CBF/CCE) Exam Test Date

Nov. 10 International Letters of Credit 8:30am—4:30pm

Presenter: Madeline Sprague, CTP - JPMorgan Chase

This seminar will provide a working knowledge of letters of credit using samples and case studies. The focus is on LCs used in import and export
transactions, and we cover both commercial and standby LCs used for international business. Attendees will receive tips and tools for the successful
management of the LC process, and a variety of reference material and contacts to help them in future transactions.

Nov. 13 Teleconference: Letters of Credit As a Credit Enhancement 2:00-3:00pm

Presenter: Mark Berman, Esq.
For more information, please contact the NACM Meetings Dept. at 410.740.5560.

Nov. 16 YCER: Tips to Be a Better Collector 7:45-9:45am
Presenter: Frank Edmond - NACM Houston
This class is a must for those new in the Credit Industry who want to learn the tools of effective collections. Learn, from an experienced industry
professional, what it takes to get your money back in your hands.

Nov. 16 Cash Flow Projections 8:30-11:30am
Presenter: Lawrence E. Tanner, CPA and Kathy Gibson, CPA - Fitts, Roberts & Co.
What is cash management? And how does it benefit you? Find out the answers to these questions and many more at the Cash Flow Projections and
Cash Management workshop. This workshop will equip students with the tools necessary to understand cash management analysis, cash
management functions and the skills to assist in cash management.

Nov. 29 Teleconference: Dealing with a Troubled Company: No Need to Cry the Blues 9:00-10:00am / 2:00-3:00pm
Presenter: Bruce Nathan, Esq. - Lowenstein Sandler, PC
For more information, please contact the NACM Meetings Dept. at 410.740.5560.

Dec. 4 Advanced Credit Boot Camp 8:30am—-4:30pm
Presenter: Linda Bost, CCE - Wilson Industries, Inc.

Dec. 11 Teleconference: Collecting on Your Delinquent Account: Litigation Strategy
for the Credit Professional 2:00-3:00pm

Presenter: Scott Blakeley, Esq.
For more information, please contact the NACM Meetings Dept. at 410.740.5560.

Dec. 18 Louisiana Lien Laws 8:30-11:30am
Presenter: Frank White — A Professional Law Corp.

Dec. 21 YCER: Declining Credit - What to Do and Say 7:45-9:45am
Presenter: TBA

Scholarships are available! CEU points are awarded for most classes!

NOTE: This is a tentative schedule. Dates, times and presenters on all scheduled events are subject to change. All events, excepting
teleconferences, will be held at the NACM Houston Conference Center at 10887 Wilcrest Drive, Houston.

NACM Houston Welcomes WELCOME
NEW MEMBERS!!!

Carl Doré, Jr.,

President/Attorney of A Duie Pyle
Doré & Associates, Carlisle Transportation Systems
Attorneys, PC as our new FRA Systems LLC
corporate counsel. Stairways Inc.
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Presented By: Lawrence E. Tanner, CPA and Kathryn Gibson, CPA - Fitts, Roberts & Co. PC

Thursday ¢ November 16, 2006
g 8:30am-11:30am

pate
NACM Houston Offices
10887 S. Wilcrest Drive

Houston, TX 77099

Cost:
$175 First Member/$165 Each Additional
$185 Non-members

What is cash management? How does it benefit you? Find out the answers to these questions and many more at the
Cash Flow Projections and Cash Management workshop. This workshop will equip students with the tools necessary to
understand cash management analysis, cash management functions and the skills to assist in cash management.

NACM HOUSTON EDUCATIONAL SCHOLARSHIPS

The Scholarship Fund is a restricted, designated fund administered by NACM Houston. Use of the Fund is allowable only for the furtherance of professional
education of business credit professionals through the awarding of scholarships to specified conferences, clinics, workshops, seminars, courses, meetings and
NACM professional designation fees.To receive a scholarship from the Scholarship Fund, each member company requesting the scholarship must meet the
following criteria:

1. Member must be in good standing with NACM Houston.

2. Member must contribute to the voluntary Scholarship Fund.

3. Scholarships must be available for the education event for which the member is requesting.

4. Member must complete the required Scholarship Application Form to be considered for the scholarship they are requesting. The Scholarship Application Form

must be submitted to the NACM Houston office two weeks or ten days prior to the requested educational opportunity, except for All South and Credit Congress.

Q Yes! | am interested in applying for a scholarship for this course.
00000000000 0000000000000000000000000000000000e6000000060000e000600000000600000000000000000000000000000000000000000000000000000sssccsssccsccssscssssccs

Name:

Company Name: Member:

Mailing Address:

City/State/Zip:
Phone #: Fax #:
E-mail:
Payment:* Q Check # A Bill My Company** Q Online Bill Pay
Q American Express Q Visa Q MasterCard U Discover
Credit Card #: Exp. Date:
Name on Card: Billing Zip Code:
Signature:
*Payment MUST be received before attending the class. **Only available to members who can receive an e-mailed invoice.

Mail: NACM Houston, Attn: Education Dept., 10887 Wilcrest Drive, Houston, TX 77099
Fax: Attn: Education Dept. at 281.228.6123 ¢ Phone: 281.228.6100, ext. 1200 ® E-mail: education@nacmsouthtexas.org
Cancellations within 72 hours will be billed. Substitutions always welcome.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
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Transportation Revenue Management Group

Fall Conference 2006 +* San Antonio, Texas
“Driving Transportation Revenue Deep In The Heart of Texas”

‘«

Board of Directors, from
left to right: Kevin Sauntry, Carrier
at Large, Ryder; Karolyn Rubin,
Associate at Large, Bonded
Collection Corp.; Ron Pagoota,
Chairman, South Eastern Freight
Lines and Jeff Jones, Vice
Chairman, FedEx National, LTL.

2
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ROUNDTABLE

Tips to Be a Better Collector

Presented By: Frank Edmond - NACM Houston

November 16, 2006

Registration/Networking/Breakfast: 7:45-8:15am
Program: 7:45-9:45am
Cost: $5 per person; Non-member Price: $10 per person

CEU points will be awarded!

Contact the Education Dept. at 281.228.6100 ext. 1200, education@nacmsouthtexas.org,
or fax 281-228-6123 to make your reservation!

To participate in YCER, you should have five years or less experience in the industry... if you have more, ask about being a mentor for the group!

The Young Credit Executives Roundtable is designed to provide up-and-coming credit professionals with a forum for effective and
confident decision-making in regards to business credit information, financial analysis and collection practices. Through a series of
education and networking forums, attendees will walk away with enhanced knowledge of how to’s for credit management, collections
finance, personnel performance management, technology and more! Each course will be taught by an industry professional speaker
who understands the bottom-line impact on your company; and your need to have a strong grip on credit and collections basics.

Member companies may attend one YCER meeting at only $5 per attendee. Thereafter, the company must have a group membership
for $100 whereby it may send as many representatives as wished to each meeting for $5 per attendee. Monthly YCER fees will be
billed semi-annually (June and December) unless another payment method is chosen.

Name:

Company Name: Member:

Mailing Address:

City/State/Zip:
Phone #: Fax #:
E-mail:
Payment:* 1 Check # Q Bill My Company™* Q Online Bill Pay
U American Express U Visa Q MasterCard U Discover
Credit Card #: Exp. Date:
Name on Card: Billing Zip Code:
Signature:
*Payment MUST be received before attending the class. **Only available to members who can receive an e-mailed invoice.

Mail: NACM Houston, Attn: Education Dept., 10887 Wilcrest Drive, Houston, TX 77099
Fax: Attn: Education Dept. at 281.228.6123 ® Phone: 281.228.6100, ext. 1200 ¢ E-mail: education@nacmsouthtexas.org
Cancellations within 72 hours will be billed. Substitutions always welcome.
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VIONDA

HURSDA

NCS UCC/Bonds & Liens Seminar
6:00pm — FSA1

>

>

>

Designee Exams

11:30am - BLMT

HEC Group Meeting (Centerpoint
Energy Tower)

11:30am — STAF Steering
Committee Meeting

4:00pm — Education Task Force

6:00pm — FSAI

International Letters of Credit

11

12

13

2:00pm — Teleconference:
Letters of Credit As Credit

Enhancement

14

15

Power Tools

7:45am YCER — Tips to
Be a Better Collector

8:30am — Cash Flow Projections

8:30am — HRIS (Martin
Preferred Foods)

10:30am — Membership
Committee

11:30am — ADME Group
Meeting (Joes Crab Shack)

17

18

19

20

21

22

6:00pm — FSAI
23

24

Thanksgiving Holid:

lay — Offices Closed

25

26

5:45pm — ExCom

27

28
10:30am — PLUM Group Meeting
11:30am — BLMT Group Meeting
11:30am — ELEC Group Meeting
5:45pm — Board Meeting

29
9:00am & 2:00pm —
Teleconference: Dealing with
Troubled Company: No Need to
Cry the Blues
11:30am — CONT Group Meeting
11:30am — INDS Group Meeting
11:30am — INTL Group Meeting
11:30am — OFSS Group Meeting

Super Days

30

6:00pm — FSAI
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