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Business
Credit Pro

The

OCTOBER OLYMPIANS
Pat Shrader ACR Supply LP 1.20

Betty Albritton, CBF North Start Foodservice of Houston .20 

NACM Houston
10887 Wilcrest

P.O. Box 721348
Houston, TX 77272-1348

www.nacmsouthtexas.org

Phone/Fax
Business Offices 281.228.6100/6122
Accounting 281.228.6100/6151
Adjustment Bureau 281.228.6161/6122
Industry Credit Groups 281.228.6100/6123
Collections 281.228.6161/6151
Credit Reporting 281.228.6150/6120

Officers and Directors

Chairman
Madeline Sprague, CTP 713.216.4279

JP Morgan Chase

First Vice Chairman
Rosalind Turner 281.854.1909

Royal Baths Manufacturing Co. Ltd.

Second Vice Chairman
Ed Baldwin 713.221.2646

Reily/Wesco Electrical Supply

Treasurer
Dan Ducharme 713.923.9004

Turtle & Hughes, Inc.

Chair Emeritus
Jay Wald, CCE 713.328.6322

Core Laboratories, Inc.

Corporate Counsel
Carl Doré Jr., Attorney at Law 281-829-1555
Doré & Associates, Attorneys, PC

President
Kathleen Quill, CAE, CBA 281.228.6100

NACM Houston

Directors

Ronnie Archer, CCE 713.869.4841
Dunn Enterprises, Inc.

Karen Bennett 281.878.5633
Grant Prideco

James Criswell 713.355.8100
Credit Alternatives

Doug Dunlap, CCE 713.895.5623
BJ Services

John Herberger, Esq. 281.920.4700
JD Herberger & Associates, P.C. 

Skip Kline 281.210.2703
Frontier Materials Concrete 

Lou Mulligan, CBF 713.868.8725
National Oilwell Varco Inc.

Susan Nash, CBF 713.551.7923
TIW Corporation

National Waste Water Equipment Manufacturers 
Industry Credit Group in San Antonio

From left to right: Deana Gardner, NACM Houston; Jim Mendick, Vice Chairman; Alan
Moskowitz, Chairman; Charles Enfinger, Guest; Michele Hamby, NACM Houston; and
Carolyn Pavlovsky, CCE

NACM Houston proudly hosts the National Waste Water Equipment
Manufacturers Credit Group (NWWEM). NACM is a not-for-profit business
credit trade association, dedicated to improving and protecting the
exchange of credit information and the laws that govern the credit industry.
We provide for the safe exchange of factual, historical information between
members to enhance the capacity of each credit manager in making the
best possible selling decision for his or her company.

National Waste Water Equipment
Manufacturers Industry Credit Group

Upcoming Meeting Date & Location:
April 2007

Savannah, Georgia
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Your Business Credit Trade Association 
dedicated to improving the performance 

of today’s business credit community.

Directory
NACM Houston
10887 Wilcrest

P.O. Box 721348
Houston, TX 77272-1348
www.nacmsouthtexas.org

Main Phone Number 281.228.6100
Toll Free 866.252.NACM
Main Fax 281.228.6122
Industry Credit Groups Fax 281.228.6123

Staff Extensions

Accounting
Controller, Bernard Forde 1450

Administration
President, Kathleen Quill, CAE, CBA 1400
Vice President, Michele Hamby 1360
Executive Assistant, Rosie Prosser 1405

Education 1200

Industry Credit Groups
Nat’l Groups Manager, Deana Gardner 1300
Local Groups Manager, Pam Brennan 1318

Membership 1317

Legislative Issues
President, Kathleen Quill, CAE, CBA 1400

NACM Houston
Business Credit Services

Main Phone Number               281.228.6100
Adjustments & Workouts        281.228.6100
Collections                              281.228.6161
Credit Reports                        281.228.6150
Toll Free                               866.252.NACM
Remote Access    281.228.6142
Credit Reporting Fax 281.228.6121
Collections Fax                       281.228.6122

Staff Extensions

Collections
Manager, Frank Edmond 1430

Out-of-Court Workouts &
Int’l Government Affairs
Manager, Robert H. Davis 1370

Credit Interchange
Credit Interchange Manager, Steve Krischke 1480
Interchange Supervisor, Wanda Love 1341
Special Reports, Deidre Henry 1350

Sales & Services
Manager, Byron McKinney 1465

Both NACM-Houston and 
NACM Business Credit Services exist 

for and because of you. Any questions or 
specific needs are not just welcome, but 
the reason we are here. Please call us.

NACM Credit Manager’s Index (CMI)
CMI-Total CMI-Manufacturing CMI-Service

October ’06 55.3 53.7 57.0

November ’06 55.2 55.1 55.4

Point Rise/Fall -.1% 1.4% -1.6%

National Groups Calendar 2006-2007
Day Date Group City Hotel/Location

Thu–Fri Feb 8–9 NWNPS Myrtle Beach TBD

Wednesday Mar 14 CHEM Houston NACM Center

Sun–Tue Apr 22–24 TRMG Savannah Hilton DeSoto

Sun–Tue Apr 22–24 NAEC Savannah Hilton DeSoto

Sun–Tue Apr 22–24 NRTC Savannah Hilton DeSoto

Sun–Tue Apr 22–24 NTCG Savannah Hilton DeSoto

Friday Apr 27 NWWEM Savannah TBD

Mon–Tue Jun 11–12 NOSS Houston TBD

l Congratulations l
to Our “Turkey Talk”

November Collection Placement 
Contest Winner!

Seamless Solutions
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Check Guarantee Program
Taking the risk out of accepting payment
from your customers by check.

EFT Program: Bringing Your Bank 
to Your Desktop
Capturing your customers’ payments by
phone, fax or the Internet and processing
them efficiently and quickly with the 
speed of technology from your desktop.

Credit Card Acceptance Program
Reducing your credit card processing fees
which will lower your costs of accepting
customer payments by credit card.

Online Bill Pay
Provides your customers with a
convenient way to pay you while
accelerating your company's 
cash flow.

4
1

Four
Great Programs

One
Greater Goal

Improving your 
credit department’s

performance

www.acmeft.net  |  American Check Management  |  800.759.6786

>

>

>

>

Ocean Bank Building - 2nd Floor  |  10950 S.W. 88th Street  |  Miami, FL 33176
800.759.6786  |  786.264.7000 |  www.acmeft.net

?Did you 
know

Is your life on auto-pilot?

For more information, contact the Education Department at 281.228.6100, ext. 1200 or education@nacmsouthtexas.org.

Put the control back in your hands 
with professional certification.

After all, the sky’s the limit. 

Financial Statement Analysis II 
Instructor: Wayne Hicks, CCE
January 16 – April 3, 2007

Principles of Business Credit 
Instructor: Linda Bost, CCE
January 18 – April 5, 2007

Accounting 
Instructor: Ronnie Archer, CCE
June 7 – August 30, 2007

Financial Statement Analysis I  
Instructor: Ronnie Archer, CCE
September 20 – November 29, 2007

Business Law 
Instructor: Heather Pringle, Esq.
June (TBA) 

Credit Law 
Instructor: Heather Pringle, Esq.
September (TBA)                                     

One of the real joys 
of the season
is to extend 

thanks for your 
confidence and support.

These coursessupport the NACMCertificationProgram courserequirements. 
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Specialist in Staffing
Credit and Collections

Professionals

Direct Hire – Temporary
Preview – Contract

Credit Alternatives
1800 West Loop South, Suite 1050

Houston, Texas 77027
(713) 355-8100

Fax - (713) 355-7475

WELCOME 
NEW MEMBERS!!!

Accord International
Action Box Co Inc.

Forged Products Inc.
Morrison Supply Co.
Toyotalift of Houston

Turfgrass America, LP
Union Pacific RR

“In my many years as a member, it is hard to pinpoint one major thing that NACM
has done to make my job easier. There have been numerous things I have been
able to accomplish, thanks to them and their resources.

Among the most beneficial are the contacts I have made and maintained, 
which have gotten me through. Being able to have monthly discussions regarding
accounts has  been monetarily priceless. Having contact with such an elite group of
credit professionals, not just for the exchange of credit, but for the exchange of 
experience and to gain from their fountain of knowledge, is perhaps the one thing I
would not trade for the world.”

The cream always rises to the top... Without members like you, we would be
just another association—instead we are the second largest in the nation 

and our prospects keep growing and growing.  

Lourdes Mulligan, CBF
National Oilwell Varco
Distribution
713.868.8725
713.346.4435 Fax

NACM SALES DEPARTMENT

What Makes NACM So Great...
It’s You, Our Members

Byron McKinney Paulette Okibe Maureen Brennan
Corporate Sales Manager Product & Service Executive Product & Service Executive    
281.228.6100 ext. 1465 281.228.6100 ext. 1333 281.228.6100 ext. 1226

• 2007 DUES INCREASE •
In order to continue to optimally serve you—the members—the
NACM Houston Board of Directors approved a nominal dues
increase for 2007 renewals. As your membership comes up for
renewal this year, you will notice the change in your dues invoice.
We appreciate your membership and the honor of providing you
and your company with top-shelf information and services, and
know you will appreciate that the standard to which we hold our-
selves in serving you necessitates this increase. Thank you for your
understanding and continued support.
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You can run, but you can’t hide. 
It’s Advanced Credit Boot Camp time!

Advanced Credit Boot Camp
Instructor: Linda Bost, CCE

Wilson Industries, Inc.

The NACM Houston Education Committee is pleased to announce an Advanced Credit Boot Camp for anyone interested or
involved in the extension of trade credit. For those members who attended the previous Credit Boot Camp, we’ve taken it to the
next level!

Monday • December 4, 2006
8:30am–4:30pm

NACM Houston Offices

Payment Method for Non-Scholarship Participants:

Please check one of the following for the total cost of $_______________.

q Cash at door

q Check enclosed

q Check #__________

q Pay online with credit card or EFT (For ultimate security in making credit card payments go to:

http://www.nacmsouthtexas.org/paymybilldecide.html

NACM Houston  • 10887 S. Wilcrest Drive  •  Houston, TX 77099  •  Attn: Education Department 
Fax: 281.228.6123  •  Phone: 281.228.6100, ext. 1200  • e-mail: education@nacmsouthtexas.org

An advanced day designed to provide an
overview of the trade credit function covering:

Ô Gathering and evaluating credit application information
Ô Application of the Cs of credit in everyday use
Ô Fundamentals of presentation to management when 

establishing risk
Ô Supporting the credit decision
Ô Analyzing and assessing credit risk and putting it 

into application

This exciting opportunity is COMPLIMENTARY to
NACM Houston member companies who partici-
pate in the voluntary scholarship fund through
their $25 annual contribution.

4 For other member companies interested in participating, 
the cost* is $175 for the all-day seminar; $25 of the 
registration may then be applied toward the 2007 
scholarship fund if so desired

4 Members of another NACM affiliate may attend for $200
4 Non-members may attend for $225

*Cost includes all materials, continental breakfast, lunch and breaks.

RESERVE YOUR SEAT NOW!!!

The first employee from each scholarship-contributing 
company is guaranteed a spot in the class, others are on a
first-come, first-served basis.

Contributing Name: ______________________________________ 

Member # ________________

1) ___________________________________

2) ___________________________________

3) ___________________________________

We want to participate but our company is not a current 
participant of the scholarship fund and I understand that
there is a $175 registration fee for each participant.  

___Yes, please apply $25 toward the 2007 scholarship fund,
which will entitle me to apply for educational scholarships in
2007. Members of another affiliate may attend for $200. 
Non-members may attend for $225.

Non-participating Firm Attendees 

Name: _________________________________________________ 

Member # _______________

1) ______________________________________

2) ______________________________________

3) ______________________________________
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Dec. 4 Advanced Credit Boot Camp 8:30am–4:30pm
Presenter: Linda Bost, CCE – Wilson Industries, Inc.
The class is for anyone interested or involved in the extension of trade credit. For those members who attended the previous Credit Boot Camp, we’ve
taken it to the next level!

Jan. 18 Principles of Business Credit (CBA) 6:00–9:00pm
This course qualifies for and is required to attain CBA certification. This course provides students with a fundamental understanding of business credit
procedures and policy and information about credit investigation and evaluation, along with an overview of legal issues affecting the extension of 
commercial credit.

Jan. 16 Financial Statement Analysis II (CBF) 6:00–9:00pm
This course qualifies for and is required to attain CBF certification. The prerequisite for this class is Basic Financial Accounting or the equivalent. 
Financial Statement Analysis I is a plus.  It provides students with an intermediate-level understanding of how to interpret financial statements issued
by corporations and recommend credit limits.

Jan. 10 Teleconference: Credit Card Processing 2:00–3:00pm
Presenter: Robert Day
For more information, please contact the NACM Meetings Department at 410.740.5560.

Jan. 11 Cash Flow Projections 8:30–11:30am
Presenters: Lawrence E. Tanner, CPA and Kathryn Gibson, CPA - Fitts, Roberts & Co. PC
This workshop will equip students with the tools necessary to understand cash management analysis, cash management functions and the skills to
assist in cash management.

Jan. 17 Electronic Invoice/Business 8:30–11:30am
Presenter: Dean Bilden - BJ Services

Jan. 24 Teleconference: Construction Contracts: Writing, Reviewing & Revising 2:00–3:00pm
Presenter: Jim Fullerton, Esq. – Fullerton & Knowles, PC
For more information, please contact the NACM Meetings Department at 410.740.5560.

WHAT’S COMING UP???
NACM Houston December 2006/January 2007 Education Calendar

Date Event, Presenter Times

It’s so easy to register, just call the Education Dept. at 281.228.6100 ext. 1200, or e-mail education@nacmsouthtexas.org. 
Don’t hesitate to make your call today!

Scholarships are available! CEU points are awarded for most classes!

NOTE: This is a tentative schedule. Dates, times and presenters on all scheduled events are subject to change. All events, excepting
teleconferences, will be held at the NACM Houston Conference Center at 10887 Wilcrest Drive, Houston. www.nacmsouthtexas.org

lRescheduled Classes l

l Louisiana Lien Laws on the calendar for December 18th 
is rescheduled for March 2, 8:30–11:30am. 

l YCER for December is cancelled and will not be rescheduled. 

l Cash Flow Projections and Cash Management has been
moved to January 11, 8:30–11:30am.



BUSINESS CREDIT PRO 8 DECEMBER 2006

NACM-National Upcoming Events 
Additional events are listed in the What’s Coming Up??? calendar on page 7 and at www.nacm.org/events/calendar.shtml.

Dec 6 NACM-GBG Teleconference: DFAS Customer Service GBG
Presenter: DFAS Columbus 410.740.5560

Dec 7 Teleconference: Bankruptcy/Creditors Rights Forum: NACM Meetings Dept.
You Ask the Speaker 410.740.5560
Presenter: Bruce Nathan, Esq.

Dec 11 Teleconference: Collecting on Your Delinquent Account NACM Meetings Dept.
Presenter: Scott Blakeley, Esq. 410.740.5560

Jan 8–Apr 21 Accounting Online Course NACM Meetings Dept.
410.740.5560

Jan 8–Mar 31 Business Law Online Course NACM Meetings Dept.
410.740.5560

Jan 8–Mar 31 Credit Law Online Course NACM Meetings Dept.
410.740.5560

Jan 21 FCIB Int’l Credit & Risk Mgmt Online Course FCIB
410.423.1840

Jan 24–26 FCIB Working Seminar FCIB
MonteLago Village Resort, Lake Las Vegas, NV 410.423.1840

Give your Young Credit Professionals the opportunity to climb the rungs of professional 
knowledge, and be the best credit professionals for your company that they can be… 

Join YCER!

“As a committee member, instructor and user for our credit department, I believe that YCER is a great stepping stone for employees
with little or no credit and collections experience. YCER provides educational benefits, and as we all have experienced, it's “who you
know” that always helps and this group is a great networking opportunity for all who attend.”

– Lisa Childress, Bison Building Materials

Young Credit Executives Roundtable (YCER) provides educational and networking opportunities to further knowledge in the credit
industry. YCER is designed to provide up-and-coming credit professionals who have five years or less experience with a forum for
effective and confident decision making in regards to business credit information, financial analysis and collection practices.

January 25
Credit Reports: Reading Between the Trade Lines

March 22
Practical Points of Filing Liens

May 17
Win-Win Solutions: Internal and External Customers

July 26
Analyzing Your Credit Applications

September 27
Tips to Be a Better Collector

November 29
The Difference Between Commercial and Consumer Credit

2007 Program Schedule

Registration/Networking/Breakfast: 7:45–8:00am
Educational Program: 8:00–8:30am
Roundtable Discussion: 8:30–9:00am

Cost: For just $100 a year, NACM Houston member companies
can join YCER and send an unlimited number of participants for
only $5 each to any YCER scheduled program. 
Use the next page to register!

The $5 program fee must be paid at the door. 

For more information, please contact the Education Department at 
281.228.6100, ext. 1482 or education@nacmsouthtexas.org. Fax: 281.228.6123
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YOUNG CREDIT EXECUTIVES ROUNDTABLE
Membership ApplicationPresente

Mission Statement:
To enhance and develop future credit professionals through educational and networking opportunities.

Name: ________________________________________________________________________________________________________ 

Company Name: ____________________________________________________________________ Member: _______________________

Mailing Address: ____________________________________________________________________________________________________

City/State/Zip: ______________________________________________________________________________________________________

Phone #: ____________________________________________________   Fax #: _______________________________________________

E-mail: ____________________________________________________________________________________________________________

Supervisor’s Name: _________________________________________________________________________________________________

Annual Dues: q Company Membership* ($100 per year) q Individual Membership** ($50 per year)

Method of Payment:

q Credit Card  
To ensure maximum security, please make your credit card payment online at 
http://www.nacmsouthtexas.org/nacmcreditcard.htm.
Invoice/Order Number is GYCC. (Note: type over # in field.)

q Bill My Company q Check # _______________________________

* Unlimited participants allowed under one company membership. Each attendee must pay $5 registration fee at the door.         

Representative Signature _________________________________________________________________  Date: _____________________

**Affidavit required for individual membership: I am unable to obtain financial support from my company for this valuable mem-
bership and will be paying it out of my own pocket.

Affiant Signature: ___________________________________________________________________________________________________

Please make check payable to NACM Houston and send payment with Membership Application to:

NACM Houston

Attn: Education Department

10887 Wilcrest Drive

Houston, TX 77099

281.228.6100 ext. 1200

281.228.6123 Fax
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1 2
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24  Christmas 25 26 27 28 29 30

8:30am – Advanced Credit Boot 
Camp

11:30am – STLM Group Meeting 7:00pm – Holiday Gala

11:30am – CHEM Meeting
(Classroom)

8:30am – Louisiana Lien Laws 11:30am – BLMT Group Meeting 9:00am – Industry Group Council
(Teleconference)

7:45am – YCER: Declining
Credit: What to Do and Say
9:30am – HRIS (Teleconference)

NACM Closed
6:00pm – FSAI

2:00pm – Teleconference:
Collecting on Your Delinquent
Account: Litigation Strategy for
the Credit Professional

2006 SUPER TUESDAY & SUPER WEDNESDAY SCHEDULE

Dates  Program Topics            Speaker Menu

Dec 12 The Basics of Networking NACM Staff Beef Stroganoff

Make your reservations now!   Online: www.nacmsouthtexas.org Fax: 281.228.6120   Phone: 281.228.6100

31


