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businesscreditpro october/november
newmembers

Ben E. Keith Foods

Energy Alloys

Patti Flanagan, CPA

Hercules Offshore

Southwestern Controls

Suwannee Supply, Inc.

Texas Financial ARS

TNT Crane & Rigging, Inc.

october/november
olympians

Kathy Anderson 0.2

Catherine Clague 0.2

Suzy Mayfi eld 0.6

Paulette Okibe, CBA 1.0

Charley Paup, CCE 2.2

Wendy Villasenor, CBA 0.2

Cindy Wilson 0.2

 NACM Houston
10887 Wilcrest

P.O. Box 721348
Houston, TX 77272-1348
www.nacmsouthtexas.org

Phone/Fax

Business Offi ces 281-228-6100/6122
Accounting 281-228-6100/6151
Adjustment Bureau 281-228-6100/6122
Industry Credit Groups 281-228-6100/6123
Collections 281-228-6100/6122
Credit Reporting 281-228-6100/6120
Sales 281-228-6100/6151

Offi cers and Directors

Chairman
Charley Paup, CCE 713-937-0600
 Act Pipe & Supply, Inc.
  
First Vice Chairman
Gary White, CCE    713-423-1814
 Waste Management
 
Second Vice Chairman 
Carolyn Pavlovsky, CCE 713-986-8320
 Tyco Valve & Controls North America
 
Treasurer 
Chris Myers 713-355-8100
 Credit Alternatives, LLC

President
Kathleen Quill, CAE, CBA 281-228-6100
 NACM Houston

National Director 
Chris Myers 713-355-8100
 Credit Alternatives, LLC
  
Directors
Linda Bost, CCE 832-601-0751
 Copper Brass International

Karen Bennett, CBA 832-601-3749
 Smith International, Inc.

Charles Dunlap 713-614-3199
 Dunlap Consulting

Brenda Keener 713-847-1827
 Gulf & Basco, LP

Pre Moss Jr. 281-285-1962
 Schlumberger Technology Corporation

Pam Woodroof, CCE 713-895-6035
 BJ Services

Carol Zingelmann, CCE 281-855-6212

Chair Emeritus
Ed Baldwin, CCE 713-221-2646
Wesco Distribution, Inc.
  
Corporate Counsel
Carl Doré Jr.  281-829-1555
Doré & Associates Attorneys, PC

Education
Participants of a recent Advanced Credit Boot Camp class identifi ed a few of 
the many skills or traits needed to be in credit in today’s environment.

• Accounts receivable 
• Analytical skills
• Mentoring
• Customer service
• Ethics
• Finance
• Firm and fair

• Good communicator
• Legal
• Multi-task
• Negotiation
• Organization
• Patience
• Production

• Sales
• Self starter
• Student of business
• Teacher
• Treasury

SAVE THE DATE & 

MAKE YOUR RESERVATION NOW!

Transportation Revenue Management Group

Las Vegas • April 11-13, 2010

Rio All Suite-Hotel and Casino
3700 W. Flamingo Road, Las Vegas, NV 89103 

Hotel Rate:  $90 per night + tax
Group Code: SRTRMG0
Cut-off Date: Wednesday, March 10, 2010
Toll free: 1-888-746-6955

Reservations online: click here

http://www.nacmsouthtexas.org/
http://www.nacmsouthtexas.org/NACM_TRMG_spring_2010_Registration.htm
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 Your Business Credit Trade Association 
dedicated to improving the performance 

of today’s business credit community.

 Directory
NACM Houston
10887 Wilcrest

P.O. Box 721348
Houston, TX 77272-1348
www.nacmsouthtexas.org

Main Phone Number 281-228-6100
Toll Free 866-252-NACM
Main Fax 281-228-6122
Industry Credit Groups Fax 281-228-6123

Staff Extensions

Accounting
Vice President of Finance & Administration, 
Bernard Forde 1450

Administration
President, Kathleen Quill, CAE, CBA 1400
Vice President, Michele Hamby 1360
Executive Assistant, Rosie Prosser 1405

Education 1200

Industry Credit Groups
Local Groups Coordinator 1318

Membership 
Manager, Ellen Neuwirth-Hirsch 1317

Legislative Issues
President, Kathleen Quill, CAE, CBA 1400

NACM Houston Business Credit Services

Main Phone Number                 281-228-6100
Adjustments & Workouts          281-228-6100
Collections                               281-228-6100
Credit Reports                         281-228-6100
Sales 281-228-6100
Toll Free                                  866-252-NACM
Remote Access                        281-228-6142
Credit Reporting Fax                  281-228-6121
Collections Fax                        281-228-6122
Sales Fax 281-228-6151

Staff Extensions

Collections  
Manager, Frank Edmond  1430
 
Distressed Business Services  
Int’l Government Affairs
Manager, Gerald Clements       1370

Credit Interchange
Manager, Steve Krischke 1480
Interchange Supervisor, Wanda Love         1341
Special Reports, Deidre Henry 1350

Sales & Services  
Manager, Byron McKinney 1465

Both NACM-Houston and NACM Business 
Credit Services exist for and because of you. Any 
questions or specifi c needs are not just welcome, 

but the reason we are here. Please call us.

It’s a new day…   
How much closer are you to your goals?

NACM 2010 Certifi cation Classes – Register Today!!!

Credit Business Associate - CBA
Business Credit Principles (BCP0110)
Presenter: Linda Bost, CCE
January 14 - April 1, 2010 
Thursdays, 6:00-9:00pm
Cost of Book, tax and shipping (estimate): $73.56

Accounting (BFA0610)  
Presenter: Ronnie Archer, CCE
June 3 - August 19, 2010 
Thursdays, 6:00-9:00pm
Cost of book, study guide, tax and shipping (estimate): $205.35

Financial Statement Analysis I (FSAI0910)
Presenter: Joe Lain, CCE
September 16 - November 18, 2010
Thursdays, 6:00-9:00pm
Cost of book, tax and shipping (estimate): $100.13

Credit Business Fellow - CBF
Financial Statement Analysis II (FSAII0110)
Presenter: Wayne Hicks, CCE
January 12 - March 30, 2010 
Tuesdays, 6:00-9:00pm
Cost of book, tax and shipping (estimate): $170.98

Business Law (BLAW0610)
Presenter: Daniel Pacious, Esq.
June 1 - August 10, 2010 
Tuesdays, 6:00-9:00pm
Cost of book, study guide, tax and shipping (estimate): $241.83
Note: This book is also used for Credit Law

Credit Law (CLAW0909)
Presenter: Daniel Pacious, Esq.
September 14 - November 16, 2010
Tuesdays, 6:00-9:00pm
Cost of book, study guide, tax and shipping (estimate): $241.83
Note: This book is also used for Business Law

Registration for each class: 
Members $275, Members of another Affi liate $375, Non-Members $475
Cost of books noted above is subject to change without notice.

For detailed information on the certifi cation process or for more registration 
information, contact the Education Department at 281-228-6100:1200 or 
education@nacmsouthtexas.org.

http://www.nacmsouthtexas.org/
mailto:education@nacmsouthtexas.org


 B U S I N E S S  C R E D I T  P R O  4  J A N U A R Y  2 0 1 0

Certifi cation Classes and Exam Reviews

C Business Credit Principles (CBA) Linda Bost, CCE 1/14 - 4/1

C Financial Statement Analysis II (CBF) Wayne Hicks, CCE 1/12 - 3/30

CL CBA Exam Review – 3 Sessions
 Business Credit Principles
 Accounting
 Financial Statement Analysis I

Linda Bost, CCE
Ronnie Archer, CCE
Wayne Hicks, CCE

1/27
2/4
2/16

CL CBF & CCE Exam Reviews Ronnie Archer, CCE 2/10

C Business Law (CBF) Daniel Pacious, Esq. 6/1 - 8/10

C Accounting (CBA) Ronnie Archer, CCE 6/3 - 8/19

CL CBA Exam Review – 3 Sessions
 Business Credit Principles
 Accounting
 Financial Statement Analysis I

Linda Bost, CCE
Ronnie Archer, CCE
Wayne Hicks, CCE

6/7
6/29
7/13

CL CBF & CCE Exam Reviews Ronnie Archer, CCE 6/1

C Credit Law (CBF) Daniel Pacious, Esq. 9/14 - 11/16

C Financial Statement Analysis I (CBA) Joe Lain, CCE 9/16 - 11/18

CL CBA Exam Review – 3 Sessions
 Business Credit Principles
 Accounting
 Financial Statement Analysis I

Linda Bost, CCE
Ronnie Archer, CCE
Wayne Hicks, CCE

9/30
10/13
10/26

CL CBF & CCE Exam Reviews Ronnie Archer, CCE 10/6

General Credit & Collection Topics

W Basics of Bankruptcy for Credit Professionals Brent Wells, Esq. 1/26

S Collection Management Jim Shreve 2/12

W Basic Business Grammar & Communication Skills Kathleen Quill, CAE, 
CBA

2/23

S Reviewing Customer Accounts Jim Shreve 3/5

S The Art of Getting Paid Barry Elms 3/9

W Hands-on Credit – Session 1: Introduction, Setting Your Credit Policy, Designing 
Your Credit Application  & Terms on Credit Apps, Purchase Orders & Invoices

Multiple Presenters 4/6

W Delinquent Accounts – Repayment Agreements, Arbitration/Mediation, Courts, 
Enforcing Judgments & Other Ways to Collect

Matt Moore, Esq 4/8

W Hands-on Credit – Session 2: Antitrust Laws, Credit References & Credit Reports Multiple Presenters 4/13

S Introduction to Financial Analysis Jim Shreve 4/16

W Hands-on Credit – Session 3: Financial Statements & Risk Management Multiple Presenters 4/20

W Hands-on Credit – Session 4: Decision Time, Collections & NACM Resources Multiple Presenters 4/27

S Tools of Financial Analysis Jim Shreve 5/7

NACM Houston

2010 Education Calendar At-a-Glance

C = Certifi cation Classes

S = Seminars (all day)

W = Workshops (1/2 day)

CL = Clinic

Minimum class size of 10 must be registered two working days before class date.



 B U S I N E S S  C R E D I T  P R O  5  J A N U A R Y  2 0 1 0

W The Bankruptcy Underbelly or Little Known Facts/Tricks No One Tells You About 
Bankruptcy for Creditors

Carl Doré, Esq. 5/11

S Credit Boot Camp Linda Bost, CCE 6/7

W Standby Letters of Credit Cecil Carder 7/14

W Contractual Terms in Your Credit Application Jason Walker, Esq. 7/20

W Implementing Solid In-house Collection Strategies Brent Wells, Esq. 7/16

W Texas Sales & Use Tax 101 Phyllis Ivy-Weimer 8/6

S Collection Management Jim Shreve 8/13

W Eeny, Meeny, Miney, Moe…Choosing the Right Credit Report for Your Business NACM Staff 8/17

S Reviewing Customer Accounts Jim Shreve 9/10

W Hands-on Credit – Session 1: Introduction, Setting Your Credit Policy, Designing 
Your Credit Application  & Terms on Credit Apps, Purchase Orders & Invoices

Multiple Presenters 10/6

W Hands-on Credit – Session 2: Antitrust Laws, Credit References & Credit Reports Multiple Presenters 10/13

S Introduction to Financial Analysis Jim Shreve 10/15

W Hands-on Credit – Session 3: Financial Statements & Risk Management Multiple Presenters 10/20

W Hands-on Credit – Session 4: Decision Time, Collections & NACM Resources Multiple Presenters 10/27

S Tools of Financial Analysis Jim Shreve 11/5

W Advanced Business Communication Skills Kathleen Quill, CAE, 
CBA

11/12

W Collections 101 Frank Edmond 11/16

S Advanced Credit Boot Camp Linda Bost, CCE 12/6

Building/Construction Industry

S M&M Bonds & Liens Tom Barber, Esq. 3/4

W Advanced M&M Bonds & Liens Tom Barber, Esq. 3/23

W When Times Are Tough Is Your Security Really Secure? John Herberger, Esq. 5/25

W Texas Sales & Use Tax: Construction and Related Services Phyllis Ivy-Weimer 6/18

S M&M Bonds & Liens Tom Barber, Esq. 8/24

W Advanced M&M Bonds & Liens Tom Barber, Esq. 9/21

W Post Judgment Remedies Randy Lindley, Esq. 10/7

International Business

W Incoterms Nadir Tayyab 2/9

S International Letters of Credit Cecil Carder 5/6

W Standby Letters of Credit Cecil Carder 7/14

S International Letters of Credit Cecil Carder 9/17

S Incoterms 2010 Frank Reynolds 11/8

S International Business Day Multiple Presenters 12/10

Oil & Gas Industry

W Texas Sales & Use Tax: Oil & Gas Industries and Related Services Phyllis Ivy-Weimer 2/19

W Oil, Gas & Mineral Liens Carl Doré, Esq. 4/9

W Bankruptcy in the Oil & Gas Industry: From a Legal & Creditors Perspective Mike Adamec and 
Brent Wells, Esq.

6/11

W Advanced Oil, Gas & Mineral Liens: So You Filed an Oil & Gas Lien—Now What? Carl Doré, Esq. 7/27

W Derivative Financing, High Low Transactions & Hedging: What Credit Analysts 
Should Watch Out for in the Oil Patch

Denis Vermette 9/15
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 Direct Hire – Temporary

Preview – Contract  
Specialist in Staffi ng Credit

and Collections Professionals

 Credit Alternatives
1800 West Loop South, Suite 1050

Houston, Texas 77027
(713) 355-8100

Fax - (713) 355-7475

Five Great Programs

Check Guarantee Program

EFT Program: Bringing Your 
Bank to Your Desktop

Credit Card Acceptance 
Program

Customized Online Bill Pay

e-mmediateSM

... an electronic payment product

800-759-6786  •  786-264-7000
sales@acmeft.net  •  www.acmeft.net

7 9 5 5  N . W .  1 2 T H  S T R E E T  •  S U I T E  3 0 0  •  M I A M I ,  F L  3 3 1 2 6 

ACM ... 
PAYMENT PROCESSING SOLUTIONS

We’ve changed our name.       
We’ve changed our logo. 
We’ve changed our address.

But what hasn’t changed are the services and programs   
we offer to enable you to achieve one critical goal …

Improve your credit department’s performance!

Dubai World’s inability to pay its bills 
is sending a wave of fear rippling 
through global markets. There are a 
few other countries that are leaning 
in the same direction. Want to know 
more? Contact your NACM BCS 
Distressed Business Services at 
281-228-6100 ext. 1550.

Gerald Clements
Manager, Out-of-Court Workouts
International Government Affairs
NACM/Business Credit Services

DAY DATE GROUP CITY HOTEL/LOCATION

Thu-Fri Jan 14-15 NWNPS Houston Holiday Inn

Thu-Fri Jan 21-22 TSWCCG Houston Marriott Courtyard

Wed Mar 24 CHEM Houston NACM Houston 
    Conference Center

Sun-Tue Apr 11-13 TRMG Las Vegas Rio Hotel

Thu-Fri Apr 22-23 TSWCCG Dallas-Ft.Worth TBD

Thu-Fri Jul 22-23 TSWCCG Austin TBD

All-South Oct 2010 TSWCCG Oklahoma TBD

national/regional
groupscalendar2010

NACM of South Texas 

International Affairs

http://www.acmeft.net/
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spotlight 

Chairman, Transportation 
Revenue Management Group      

Diana Early is the Vice President of Administration for Pitt Ohio Express in Pittsburgh, PA. She has 
worked in the trucking industry for 27 years. 

Diana received a B.A. in Music and Liberal Studies from the University of the Pacifi c in Stockton, 
CA. Immediately upon graduation she began her career working as a dock supervisor at Roadway 
Express where she later held dispatch, sales and operations management responsibilities in its 
Bakersfi eld, Los Angeles and Irvine, CA locations. 

In 1987 she was hired by Pitt Ohio Express as the Manager of Credit and Collections. She 
gradually took on additional responsibilities, which have included both revenue management and 
information systems functions. While working full time at Pitt Ohio, she earned an Executive MBA 
from the University of Pittsburgh. In her current position, she oversees the freight bill entry, 
invoicing, accounts receivable, credit, collections and EDI functions. 

Diana currently serves as Chairman of the National Motor Carrier Group and Chairman of the 
Transportation Revenue Management Group. 

“Membership in the NMC and 
TRMG groups has provided me 
with a network of friends who 
are always willing to share their 
experience and knowledge. I 
come back from every confer-
ence with not only a list of new 
ideas, but also a list of phone 
numbers of people that I reach 
out to when I’m struggling with 
a problem. We all tackle the 
same issues, so it’s great to be 
able to talk with someone who 
has ‘been there and done that.’”

Views from the 2009 TRMG Fall Conference 
“On The Trail to Recovery”
TRMG FALL CONFERENCE • OCT 18-20 2009 • FORT WORTH, TX



 B U S I N E S S  C R E D I T  P R O  8  J A N U A R Y  2 0 1 0

NACM Houston 2009 Holiday Gala Luncheon
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4:00pm - Education 
   Committee
6:00-9:00pm - Business 
   Credit Principles

10:30am - Membership 
   Committee

HEC Group Meeting 6:00-9:00pm - Business 
   Credit Principles

10:30am - PLUM Group Mtg
11:30am - BLMT Group Mtg
11:30am - CONT Group Mtg
11:30am - ELEC Group Mtg
5:45-7:00pm - NACM Board 
   Meeting

10:00am - INTL Group 
   Meeting
11:30am - OFSS Group 
   Meeting

8:30am - HRIS (US 
   Food Service)
11:30am - ADME (Houston 
   Business Journal)
6:00-9:00pm - Business 
   Credit Principles

SETR - Book only

            

8:30-11:30am - Basics of 
   Bankruptcy

11:30am - STLM (Joe’s Crab 
   Shack)
2:30pm - Events Committee

 sunday monday tuesday wednesday thursday friday saturday

       1 2 

 3 4 5 6 7 8 9 

 10 11 12 13 14 15 16 

 17 18 19 20 21 22 23 

 24 25 26 27 28 29 30

ja
n

u
a

ry
2010superdays

DATE PROGRAM TOPICS SPEAKERS

Jan 19 & 20 Recession Realities Lee Lovvorn, Equifax 

Feb 16 & 17 Credit Jeopardy NACM Staff 

Mar 23 Renegotiating Your Business Relationship  Panel of NACM Members 
 in the Construction Industries
  
Mar 24 Renegotiating Your Business Relationship Pre Moss, Schlumberger,  
 in the International, Oilfi eld & Chemical Industries Senette Parker, National Oilwell Varco

Apr 20 & 21 Networking Like a Pro Kathi Quill, CAE, CBA, NACM Houston 

May 25 & 26 Credit’s Place at the Table Carolyn Pavlovsky, CCE, TYCO Valves, 
  Carl Doré, Doré & Associates

Jun 22 & 23 What Would You Do? NACM Staff 

Jul 20 Do You Know What’s Killing You  Charlie Paup, CCE, ACT Pipe 
 in the Construction Industries?

Jul 21 Do You Know What’s Killing You in the Jay Wald, CCE, Core Labs 
 International Oilfi eld and Chemical Industries?

Aug 17 & 18 Are You Smarter Than the Experts? NACM Staff

Sep 21 & 22 Risk Mitigation Through Better Documents Randy Lindley, Bell Nunnally & Martin LLP 

Oct 12 & 13 Collection Jeopardy NACM Staff 

Nov 16 & 17 Bad Debt Options Ronnie Archer, CCE, Dunn Enterprises, 
  Larry Tanner of Fitts Roberts & Co 

Dec 16 Holiday Luncheon Santa & the U.S. Marine Corps

31

N W N P  M e e t i n g  a t  N A C M  H o u s t o n  O f f i c e

Te x a s  S t a t e w i d e  C o n s t r u c t i o n  a t  N A C M  H o u s t o n  O f f i c e


