










This group is made up of member companies that are wholesalers of plumbing supplies and materials that sell to plumbers and home 
builders. Some of the member companies include ACT Pipe & Supply, City Supply, Royal Bath Manufacturing Co. and Westheimer 
Plumbing & Hardware, Inc. The group concerns itself with liens, notices, new accounts and pay history of current accounts. This group 
meets once a month on the third Tuesday of each month at 11:30am. This meeting is held in conjunction with Super Days and includes 
roundtable account discussion, networking with other group members, lunch and industry specific education.

Vice-Chairman of the Plumbing Supply Group this year is Ruben Salazar, a credit professional based in Houston/
Spring, TX, for Ferguson Enterprises. In the U.S., Ferguson is ranked by trade publications as the largest distributor  
of plumbing supplies. As a credit analyst, Ruben worked for Banamex (Banco Nacional de Mexico, now owned by 
Citibank) and at Bancrecer (now owned by Grupo Financiero Banorte), where he became a credit manager. Ruben 
was raised in Mexico and now lives in Spring with his family. At the July 2008 industry credit group council meeting, 
Ruben participated and helped formulate the NACM Industry Council purpose statement and goals for 2008-2009. 

For information on joining the Plumbing Supply group please contact LaQ’iana Lewis at  
localgroups@nacmsouthtexas.org or 281-228-6100:1318.

NACM Houston Salutes the  
Plumbing Supply Industry Credit Group!

Industry Credit Group Antitrust Guidelines  
for Successful Group Participation

Participation in an industry credit group is a very useful resource for credit managers if all parties adhere to the antitrust laws and 
guidelines. Confidentiality, ethics, professionalism and trust are just a few crucial factors that contribute to its success. The Federal  
Trade Commission Act makes unlawful all “unfair methods of competition, and unfair or deceptive acts or practices in commerce.”  
Below are a few guidelines to keep your industry credit group safe, legal and successful.

1.	 Give only historical facts about your own experience with a customer.

2.	� Never report or discuss your future intentions or ask for the future intentions of another creditor.

3.	� Never give advice about a customer or ask for the advice of another creditor.

4.	� Never give your own opinion about a customer or ask for the opinion of another creditor.

5.	� Never discuss or ask other creditors to discuss their terms of sale or specific company policies.

6.	� Never reveal the existence of the group to a customer or salesman.

7.	� Never reveal information obtained from members of the group to anyone outside your own credit department.

8.	� Information shared in industry credit groups is privileged and must never be used for sales leads. This type of 
predatory activity is unethical and unacceptable.

9.	� Members in the lending industry must understand that Regulation B does not exempt them from compliance with this 
requirement to keep sources of information confidential. Answers to requests from customers for reasons why credit has 
been limited or denied must never include the source of the information used to reach a decision, or enable a customer to identify 
a specific creditor as the source of the information.

These guidelines are for your protection 
and should be adhered to at all times, 
not just in industry credit group 
meetings.

For additional information contact 
LaQ’iana Lewis for the booklet, Antitrust 
Guide for NACM Group Members.

LaQ’iana Lewis 
Local Groups Manager 
Excerpts from NACM Houston’s 
Guidelines for Successful Group 
Participation

National Groups Calendar 2009
Day	 Date	 Group	C ity	H otel/Location

Thu-Fri	 January 22-23	 NWNPS	 Denver 	 Hampton Inn & Suites

Tue	 January 27	 NTLF	 Miami	 Hampton Inn & Suites

Thursday	 March 12	 CHEM	 Houston	 NACM Conference Center

Friday	 March 20	 NWWEM	 San Antonio	 TBD

Sun-Tue	 April 26-28	 TRMG	 New Orleans	 Loews

Mon-Tue	 July 13-14	 NOSS	 Houston	 TBD
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what’scomingup???
N A C M  H o u s t o n  j an  u a r y  2 0 0 9  E d u ca  t i o n  ca  l en  d a r

Date          	Ev ent, Presenter 		T  ime

Jan 5 - Apr 17	A ccounting Online Course 	
Instructors: Angela Brent, CPA and Meredith Mostochuk, CBA
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Jan 5 - Mar 27	 Business Law Online Course	
Instructor: Mark Berman, Esq. & Mary Ann Blackmore, CCE
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Jan 5 - Mar 27	C redit Law Online Course
Instructor: Mark Berman, Esq. & Mary Ann Blackmore, CCE
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Jan 15 - Apr 2	 Business Credit Principles – NACM Houston	 6:00-9:00pm
Instructor: Linda Bost, CCE • NACM Houston Conference Center
This course qualifies for and is required to attain CBA certification. This course provides students with a fundamental understanding of business credit 
procedures and policy, and information about credit investigation and evaluation along with an overview of legal issues affecting the extension of 
commercial credit.

For more information, please contact NACM Houston Education Department at 281-228-6100:1200 or education@nacmsouthtexas.org.

Jan 20 - Apr 7	 Financial Statement Analysis II – NACM Houston	 6:00-9:00pm
Instructor: Wayne Hicks, CCE • NACM Houston Conference Center
This course qualifies for and is required to attain CBF certification. A prerequisite for the class is Basic Financial Accounting or the equivalent. Financial 
Statement Analysis I is a plus. This course provides students with an intermediate level understanding of how to interpret financial statements issued by 
corporations and recommend credit limits.

For more information, please contact NACM Houston Education Department at 281-228-6100:1200 or education@nacmsouthtexas.org.

Jan 18	 FCIB’s International Credit & Risk Management Online Course 	
Instructor: Mark Berman, Esq. & Mary Ann Blackmore, CCE
For more information, please contact FCIB at 410-423-1840. 

Jan 19	 Paperwork Deadline for Nationwide Certification (CBA/CBF/CCE) Exams
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Jan 21	� Balance Work With Life (Teleconference)
Presenter: Eddy Sumar, CCE, CICE
For more information, please contact the NACM Meetings Dept. at 410-740-5560.

Jan 21-23	 FCIB Working Seminar - Las Vegas, NV
For more information, please contact the NACM Meetings Dept. at 410-740-5560. 

Jan 22-23	 FCIB Forest Products Export Credit Group - Las Vegas, NV
For more information, please contact FCIB at 410-423-1840.

Jan 25 - Feb 30	 Financial Statement Analysis I - Columbia, MD 	
Presenter: James McIntyre, CCE • NACM Houston Conference Center
For more information, please contact the NACM Meetings Dept .at 410-740-5560.

Jan 27	 Basics of Bankruptcy for Credit Professionals	 8:30-11:30am
Presenter: Brent Wells, Esq., Wells & Cuellar, PC
This presentation will be an introductory survey of the entire landscape of bankruptcy law in a half-day program. Learn the fundamentals of Chapters 
7, 11 and 13, the automatic stay and its exceptions, proofs of claim—both secured and unsecured, scope and effect of discharge, reaffirmation, 
assumption, reclamation, as well as defending preferences and other trustee avoidance actions. This comprehensive overview will include the latest 
changes and will be presented by a Creditors’ Rights Specialist with over 25 years of experience protecting claims and collateral in bankruptcy for 
commercial creditor clients.

For more information, please contact NACM Houston Education Department at 281-228-6100:1200 or education@nacmsouthtexas.org.

Jan 28	 Preferences Coming Home to Roost? Not With All Those Preference Defenses! (Teleconference)
Presenter: Bruce Nathan, Esq., Lowenstein Sandler, PC
For more information, please contact the NACM Meetings Dept. at 410-740-5560.
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what’scomingup???
N A C M  H o u s t o n  j an  u a r y  2 0 0 9  E d u ca  t i o n  ca  l en  d a r  ( C On  t ’ d )

Date          	Ev ent, Presenter 		T  ime

TBD	� 2009 Global Economic Outlook (FCIB Teleconference)
For more information, please contact FCIB at 410-423-1840.

Feb 2	O nline Course Registration Opens for May Sessions of Accounting, Business Law and Credit Law
For more information, please contact the NACM Meetings Dept. at 410-740-5560. 

Feb 9	C redit Risk Mitigation Techniques (Teleconference)
Presenter: Buddy Baker
For more information, please contact NACM Meetings Dept. at 410-740-5560.

Feb 8	 FCIB’s Export Regulations & Compliance Online Course
For more information, please contact FCIB at 410-423-1840.

Feb 11	E xam Reviews		  11:30am-1:00pm
Presenter: Ronnie Archer, CCE • NACM Houston Conference Center
This session is designed for those people who are registered to take the March CBA or CBF exams.

For more information, please contact NACM Houston Education Department at 281-228-6100:1200 or education@nacmsouthtexas.org.

Feb11	 FCIB New York International Round Table - The Harvard Club, New York, NY
For more information, please contact FCIB at 410-423-1840.

Feb 12	�O il, Gas & Mineral Liens	 8:30-11:30am
Presenter: Carl Dorè, Esq., Dorè & Associates, Attorneys, PC • NACM Houston Conference Center
This workshop will cover filing the lien affidavit, information available from the Texas Railroad Commission, common methods to attack or discredit a 
lien and the foreclosure process. A MUST for those companies doing business in the oil patch!

For more information, please contact NACM Houston Education Department at 281-228-6100:1200 or education@nacmsouthtexas.org.

Feb 12-13	L egal Workshop Series: Credit Applications - Columbia, MD
Presenter: Bruce Nathan, Esq., and Wanda Borges, Esq.
For more information, please contact the NACM Meetings Dept. at 410-740-5560. 

Feb 13	I ntroduction to Financial Analysis	 8:30am-4:30pm
Presenter: Jim Shreve, FTD Resources • NACM Houston Conference Center
This seminar is designed for those who require a more in-depth understanding of financial/accounting terms, how to interpret key information from 
financial statements and the process of performing a credit analysis. This workshop will provide participants an understanding of the accounting terms 
and principles deployed in financial statements. Attendees gain a firm perspective of the analysis process and how to interpret financial information.

For more information, please contact NACM Houston Education Department at 281-228-6100:1200 or education@nacmsouthtexas.org.

Feb 18	�L iens and Bonds: A Practical Approach (Teleconference)
Presenter: Greg Powelson, Mechanic’s Lien and Bond Services
For more information, please contact NACM Meetings Dept. at 410-740-5560.

Feb 23	I ncoterms		  8:30-11:30am
Presenter: Nadir Tayyab, Trade Technologies • NACM Houston Conference Center
If your company sells internationally, be sure to attend this workshop led by an expert in export documents. Topics covered include the purpose and 
scope of Incoterms, terms of sale versus payment terms, the terminology of international trade, which Incoterms to use and the associated costs, 
responsibility and obligations between seller and buyer, transfer of risk from seller to buyer, and Incoterms and revenue recognition. 

Feb 23	A ntitrust Issues (Teleconference)
Presenter: Wanda Borges, Esq., Borges & Associates, LLP
For more information, please contact the NACM Meetings Dept. at 410-740-5560. 

TBD	 FCIB’s 5th International Credit Conference - Middle East, Dubai
For more information, please contact FCIB at 410-423-1840.

It’s so easy to register! Just call the Education Department at 281-228-6100:1200 or email education@nacmsouthtexas.org. 
Don’t hesitate to make your call today! Scholarships are available! CEU points are awarded for most classes!

NOTE: This is a tentative schedule. Dates, times and presenters on all scheduled events are subject to change. All events, excepting  
teleconferences, will be held at the NACM Houston Conference Center at 10887 Wilcrest Drive. www.nacmsouthtexas.org.
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One of the many benefits you receive as a member of NACM is the opportunity to join an industry credit group. NACM Houston sponsors 
industry credit groups to facilitate the exchange of credit information for members within the same industry. These groups allow credit 
professionals that sell to common customers to safely and legally engage in roundtable discussions of the current debt-payment prac-
tices of specific customers. Credit groups provide a forum for the exchange of information about past and completed transactions. All 
credit groups follow antitrust guidelines to assure compliance with federal and state law and all group meetings are monitored by an 
official representative from NACM Houston. In an atmosphere of mutual trust and candor, group members discuss accounts receivable  
of shared customers, examine trade line trends and review public record information such as judgments, liens, bankruptcies, collections, 
UCC filings and returned checks. You’ll get the inside track on credit applications, personal guaranties and letters of credit. And you’ll 
learn about new legal rulings, technology developments and educational and professional opportunities.

NACM Houston has local, regional and national credit groups active for the following industries: Advertising & Media, Air Express & 
Cargo, Building Materials, Chemicals, Construction, Contractors Supply, Electrical Supply, Energy, Heating & Air Conditioning, Hotel 
Restaurant & Institutional Supply, International Trade, Oilfield Service & Supply, Plumbing, Steel & Metal, Transportation, Waste Water 
Equipment Manufacturers and Wholesale Nursery Products & Supplies. They represent an incomparable business tool, letting credit 
managers separate “fact from fiction”—easily and dependably. Meeting formats vary, providing broad opportunities for participation.  
If you are in an industry not listed above, contact the groups department at localgroups@nacmsouthtexas.org to see about forming a  
new group.

The Olympian Club is an exclusive club 
for NACM Houston members who help 
recruit new member companies to the 
association. Olympian Club members 
are awarded prizes at our annual 
meeting, escalating in value, based on 
the number of new members recruited 
and are recognized in the Business 
Credit Pro and our Mid-Month Mailer. 

Robbin Carrasco, banking officer in the residential construction 
lending department at Texas Capital Bank, is known to the NACM 
Houston staff as a “super volunteer.” She is a multi-year member of 
the Events Committee and works at each event from start to finish, 
including some of the less-than-glamorous tasks of setting and 
cleaning up. Robbin also currently serves on the Board of Directors  
of NACM Houston Business Credit Services.

Robbin has been a member of NACM and the Building Materials 
Industry Credit Group for almost seven years. She recently joined the 
Olympian Club when she helped to recruit her first new member. 
About recruiting new members into NACM and her industry credit 
group, Robbin says, “The group meetings are very beneficial to me. 
With the current state of our economy, I feel that this is the perfect 
time to recruit new members for my industry credit group; we can 
increase the credit information on mutual customers that all of us 
need to make good sales/lending decisions and minimize our risk.”

Olympian Spotlight on Robbin Carrasco  

NACM Houston Industry Credit Groups— 
Get More and Better Information

Direct Hire – Temporary
Preview – Contract

 
Specialist in Staffing Credit

and Collections Professionals

Credit Alternatives
1800 West Loop South, Suite 1050

Houston, Texas 77027
(713) 355-8100

Fax - (713) 355-7475
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Contest Dates: Now thru May 31, 2009 
Prizes Awarded at Annual Meeting

Earn 1 point for every company you refer that joins NACM Houston as a new member.

Earn 0.2 points for every referral that becomes an associate member.

You will even earn points for referring new associate members at your own company!

Olympian Club Membership
• Dive right in and join this prestigious club by earning at least 1 point.
• Be publicly recognized for your efforts.
• Be rewarded with prizes from a prize catalog.
• The more points you earn, the better the prize level.

Gold Prize
Highest point total (minimum of 5 points) wins!
Drawing in case of a tie.

Silver Prize
Second-highest point total (minimum of 2 points) wins!
Drawing in case of a tie.

Bronze Prizes
Five prizes awarded by lottery drawing for qualified referrals.  
Member’s name entered into lottery once for each referral.  
Better odds for more referrals!

Prizes
Gold
$250 American Express Gift Card

Silver
$100 American ExpressGift Card

Bronze
5 Different Prizes

For more information contact:
Ellen Neuwirth-Hirsch
Phone: 281-228-6117
Fax: 281-228-6123
E-mail: eneuwirth@nacmsouthtexas.org

Go for the Gold

Be an Olympian!
Refer prospective members to NACM  

and you could win the gold!

“It’s so easy to recruit members.  
NACM sells itself!” 

– Lou Mulligan, CBF

Five Great Programs
Check Guarantee Program

EFT Program: Bringing Your 
Bank to Your Desktop

Credit Card Acceptance 
Program

Customized Online Bill Pay

e-mmediateSM

... an electronic payment product

800-759-6786  •  786-264-7000
sales@acmeft.net  •  www.acmeft.net

7 9 5 5  N . W .  1 2 t h  S t r eet    •  S u ite    3 0 0  •  M iami    ,  F l  3 3 1 2 6 

ACM ... 
Payment Processing Solutions

We’ve changed our name. 						    
We’ve changed our logo. 
We’ve changed our address.

But what hasn’t changed are the services and programs 		
we offer to enable you to achieve one critical goal …

Improve your credit department’s performance!
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The Education Committee is one of four volunteer committees at NACM 
Houston, meeting several times per year either at NACM offices or via 
teleconference. The committee has two primary tasks: to ensure that 
educational opportunities are provided for all members and to administer the 
Scholarship Fund. At the first meeting this year, the committee held a very 
productive brainstorming session to develop relevant new workshop and 
seminar topics for the coming year. The Scholarship Fund is a restricted fund 
to which member companies can contribute voluntarily at the time of their 
annual membership renewal. Following the standing rules of the Scholarship 
Fund, the Education Committee decides on the amount of money to be 
allocated for scholarships to NACM workshops, seminars, certification 
classes and conventions. Any employee of a member company that partici-
pates in the Scholarship Fund with their annual voluntary contribution can 
apply for these scholarships. The committee also sponsors the annual 
Designee Reception, a networking event to honor our members who have 
earned the Credit Business Associate, Credit Business Fellow, or Certified 
Credit Executive professional designations.

So... how do you benefit from participating in a committee?

• You get to be part of a think tank and work with other doers
• You get some fresh ideas and learn about new resources
• You are on your way to leadership opportunities
• Y�our assistance and input to staff can influence the activities of your 

organization
• �You gain a deeper awareness of the organization and the tools available  

to make your company better and to make you a better, more valuable 
employee

This year has been one of the most volatile years on record for the oil and gas industry. Mid-year crude prices hit an all-time high at almost 
$150 per barrel. By December, prices were down to less than one-third of that historic high. Despite this near-term softening in demand, the 
long-term picture is unchanged: The industry faces modestly strong long-term demand growth and a challenging long-term supply picture.

The credit collapse has created liquidity challenges for O&G companies, however, and impacted the volume of company and asset 
transactions. Short-term financing is more difficult to obtain, debt rollover is challenging and capital-raising events have been postponed. 
There’s a downward pressure on credit ratings and letters of credit have been challenged. While the first half of 2008 saw only a minor  
(2 to 5%) decline in transaction activity, the second half witnessed a much more marked 30% decline according to Ernst & Young LLP’s 
Energy Center. This slower pace, however, is not expected to last long.

While the number and dollar value of deals are down, the decline could actually be a signal that a new wave of consolidations is about to 
begin. Over 70% of respondents in a Dec. 9, 2008 Ernst & Young LLP webcast thought it’ll be more than 12 months before the O&G 
mergers and acquisitions market returns. “Credit will start flowing again,” said Charles Swanson, Houston area managing partner for 
Ernst & Young LLP. “When it does, companies will be subject to much greater scrutiny. Those who are successful at raising capital should 
be the companies with their financial house in order.”

The current downturn provide the opportunity for larger, well-capitalized companies to take advantage of easier, cheaper access to 
producing properties and possibly talent that many of the smaller energy companies possess. Other companies are relying on alternative 
financing methods. Volumetric production payments and other mineral conveyance opportunities familiar to oil and gas companies, such 
as farm-ins and carried interests, have been used in the past and are being used again to fund the acquisition of businesses and property 
for exploration and production. “We’re still seeing an expectation gap between what sellers want and what buyers are willing to pay,” said 
Jon McCarter, transactions leader for Ernst & Young LLP’s Oil & Gas Center. “This gap might close over the next few months.”

Right now, oil and gas companies should be in a capital allocation mode that is based on a long-term view of pricing and demand, 
according to McCarter. “It’s critical to maintain a long-term outlook to take advantage of the right investment opportunities and bargains 
that will undoubtedly be available in the medium term. Be disciplined,” he said. “Take the emotion out of it. And stay the steady course.”

Source: Ernst & Young LLP, www.ey.com. 

Growth for Oil and Gas Industry in 2009 

Education Committee

The Senator, Florida’s 
state champion cypress 
tree, grows in Big Tree 
Park, just 15 miles from 
Rosen Shingle Creek 
Resort, the site of this 
year’s Credit Congress.

Cypress shingles, the 
namesake of Shingle 
Creek, have been 
known to last for over 
250 years. Because  
of this durability, 
cypress is known as  
the “eternal wood.”

Looking   
to Orlando

NACM’s 113th

Credit Congress
& Expo

June 14 -17, 2009  O
rla

nd
o,

 Fl
or

ida
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2009superdays

Holiday

11:30am – BLMT 4:00pm – Education  
   Committee (Teleconference)

2:30pm – Events Committee  
   Meeting

HEC Group Meeting 8:30am – HRIS 
11:30am – ADME  
   (Joe’s Crab Shack)

11:30am – Executive  
   (Teleconference)

10:30am – Plum Group Meeting
11:30am – BLMT Group  
   Meeting
11:30am – ELEC Group  
   Meeting
5:45pm – Board Meeting
6:00pm – FSA I

10:00am – INTL Meeting
11:30am – CONT Meeting
11:30am – INDS Group  
   Meeting
11:30am – OFSS Group  
   Meeting

NWNP Meeting – Denver
11:30am – STLM Group Meeting  
   (Joe’s Crab Shack)
6:00pm – Business Credit  
   Principles

SETR (book only)

            

NTLF Meeting – Miami
8:30pm – Basics of Bankruptcy
6:00pm – FSA II

   

6:00pm – Business Credit  
   Principles

	 sunday	 monday	 tuesday	 wednesday	 thursday	 friday	 saturday

					     1 	 2	 3	

	 4 	 5	 6	 7	 8	 9	 10	

	 11	 12	 13	 14	 15	 16	 17	

	 18	 19	 20	 21	 22	 23	 24	

	 25	 26	 27	 28	 29	 30	 31

j
a

n
u

a
r

y
Date	 Program Topics	 MENU

Jan 20 & 21	 The Bailouts: A Fiscal Perspective	 Chicken & Sausage Sauce Picante

Feb 17 & 18 	 Securing Your Assets From Day One	 Smothered Pork Chops

Mar 17 & 18 	 Interviewing & Hiring: Are the Right People on Your Bus?	 Beef & Chicken Enchiladas

Apr 21 & 22 	 Don’t Put Your Money on the Table: An Overview 	 Stuffed Chicken Breast 

	    of Securitizing	    w/ Broccoli Rice Stuffing

May 19 & 20 	 Private Investigator 101	 Brisket & Smoked Sausage

Jun 9 & 10 	 Legal Forum: Ask the Experts	 Beef & Chicken Fajitas

Jul 21 & 22	 Collection Placements: Trust and Performance Metrics	 Sesame Crusted Chicken Breast

Aug 18 & 19	 Get in Front of the IRS to Be Paid? Easy!	 Chicken Fried Steak

Sep 22 & 23	 Success in Small Claims Court	 Classic Lasagna

Oct 20 & 21	 Lock ‘Em Down! Receivables Insurance	 Rotisserie Chicken

Nov 17 & 18	 Bailouts Year in Review: Did It Work?	 Honey Glazed Ham & Turkey Breast

Dec 16 Only	 Bonds and Successful Bond Claims	 Beef Stroganoff


